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Financial Capability for Renters Pilot
Residents and owners have a stake in families’ financial stability 
and financial mobility:  
• When residents can’t pay rent, there are high costs for families 

and property owners;
• Residents with stable, affordable housing have a platform for 

improving their quality of life; and
• When families move to market-rate rental or homeownership, 

they free up affordable units for other families.







Rental Pilot Results
At the end of the project, pilot participants were more likely to 
report sound financial practices than they did at the start: 





Resident Engagement

Outreach and engagement requires 
the right mix of building trust, 

marketing and incentives.



Coaching: A Powerful Tool for 
Achieving Results 

“Experiencing coaching from the client 
perspective helps me feel and internalize how 

and why it matters. I also have more 
confidence that a small amount of support, 
done well, can make an actual difference.”





Service Delivery

A continuum of financial capability services 
meets the needs of families, whether they are 
in crisis or seeking to improve their financial 

situation.



Service Delivery: Matched Savings Integration 

EARN 2:1 match: $150 saved earns $300

Hypothesis: A total of $450 in savings would 
help a resident avoid a payday loan.





Promising Practices
NeighborWorks America recommends investments 
in resources based on this pilot, including: 
• Training for building trusting relationships 
• Replication tools for program design
• Eviction prevention training and toolkit
• Evaluation support



More Information
• Rental Pilot Brief: available online
• Rental Pilot Blog Post: available online
• Contact Janet Raffel: jraffel@nw.org

https://neighborworks.org/Documents/TrainingandServices_Docs/Training_ProfDev_Docs/NW9-18-Financial-Capability-Brief-Final.aspx
https://www.neighborworks.org/Media-Center/Blog-IdeaWorks/2018/November-2018/Pilot-demonstrates-rental-properties-potential-for-building-financial-capability
mailto:jraffel@nw.org


AHC’s
Resident 
Services

Building Futures for Children & Families 



40 Years of Building Affordable Housing



Why Resident Services?
Win-Win for Residents and Community

 Educational Gains for Youth 
Break the Cycle of Poverty

 On-site Centers Build Ties 
Among Neighbors 

 On-site Programming Builds 
Ongoing Relationships 
Between Families, Seniors 
and Staff

 Stable Families Mean 
Fewer Evictions, Less 
Turnover, Stable 
Neighborhoods and Stable 
Schools



Who We Serve

 98% Very or Extremely Low Income 
Approx. 

 85% are single-female headed households
 98% are African-American
 50% rely on benefits as a sole source of 

income 
 40% of our residents are un- or 

underbanked
 Most, if not all, are liquid asset poor (well 

above the City average of 55%, according 
to Family Assets Count study) 

Liquid asset poverty is a measure of the liquid 
savings households hold to cover basic expenses 
for three months if they experience a sudden job 
loss, a medical emergency or another financial 
crisis leading to a loss of stable income.





Financial Capability Program At 
Work…Success story

Shakia has been a client 
of our financial capability 
program since we began. 
Her story is an example of 
how the drive to succeed 
for herself and her family, 
coupled with the tools and 
resources provided 
through our program can 
yield inspiring results! 













Contact us…

Allison Pendell Jones, AHC Greater Baltimore
410-685-0366, ex 201
jones@ahcinc.org
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Financial Capability for Rental Housing Stability: 
A Webinar Presentation of a Pilot Program

Please remember that today’s webinar was recorded and will be posted 
on our website: cfs.wisc.edu 

within two business days.

Please contact Hallie Lienhardt with questions:
Hallie.lienhardt@wisc.edu

608-890-0229

Thank you for joining the Center for Financial 
Security for today’s webinar:

mailto:Hallie.lienhardt@wisc.edu
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